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Dear Ms. Maguire,

It has come to ry attention that a
new rule has been proposed by the NASD
Board of Governors requiring that NASD
arbitration panels. &xrlzin their awards
in writing if requested to do so by inves-
tor claimants.

A customer dispute 1s about to be
filed on behalf of ry wife and myself in
the near future. It appears that there
have been instances of disparate awards
for virtually identical circumstances.

The proposed new rule would go a long
way toward allaying our doubts (and those
of many others)concerning the evenhanded-
ness of such awards, Since the rationales
of the arbitrators would be open to pub-
lic scrutiny, one would suspectthat jus-
tice might be better served,

It is imperative, therefore, that we
express our strong support for this meas-
ure to assure that the arbitration process
becomes somewhat less arbitrary. We hope
you see it the same way.

~ Yours truly,
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